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Since 2005, New Circles Community Services has
established a much needed support system for families
living in Flemingdon Park, Thorncliffe Park and Victoria
Village.  These are designated priority neighbourhoods.
53% of our clients come from the broader GTA.  Over
40,000 people have benefited from our services in that
time period.  

Why do our clients come? They come for clothing, 
to make new circles with others, to get referrals to
satisfy their families’ needs and to volunteer with us for
Canadian work experience, practice their English and 
be mentored by other volunteers and staff.

Our programs include clothing for every member of the
family, mobile seniors’ malls where we take clothing to
low income seniors’ apartment buildings and a prom
graduation boutique for teen girls who cannot afford a
dress, shoes and accessories for this special time in their
lives.  Our volunteer employment  program offers 
opportunities to practice speaking English and develop
job readiness skills.  The Holiday Angel Program matches
our client families with donor families for much needed
items and Santa Sacs are distributed to low income 

seniors.  Every day we are making referrals to other 
community agencies and assisting our clients to find 
the help they need.

Your clothing or financial donation has direct impact on
the lives of thousands of individuals and families living
in poverty and we are grateful to all of you.  Our Stay-at-

Home Event generated $124,000 for New
Circles, an increase of 9% over 2008.  We
even received a donation of a new dish-
washer and stove before Christmas which
was a wonderful surprise and a most
generous gift. New Circles is most fortunate
to have such a group of dedicated donors.

What I have learned during my first year is
that New Circles is MORE THAN JUST
CLOTHING. It is a community destination
where new relationships are fostered
through the variety of programs we offer
and, in effect, where new circles are created.
Perhaps you have seen it first-hand.  We
have all been touched by the moments

when clients are assisted with their shopping or during
the check-out process when seasoned volunteers are
mentoring the new recruit, when teens are shown how
to walk in their new shoes and prom dress or when a
long time volunteer has developed enough confidence
to apply for a retail position and reports she “got the
job!” We see the delight on the faces of the recipients 
in the holiday angel program who realize they are
receiving gifts from people they don’t know but who
care about them. 

Thank you for all you do to make ‘new circles’ a daily
practice at New Circles. I am thrilled to have been
appointed Executive Director and to be part of an 
organization that is having an immediate and lasting
impact on so many lives.

I’ve learned we’re much more than just clothing 
by Jane Craig, Executive Director

      



CLOTHING DONOR TESTIMONIAL

On  our recent trip to Toronto from Ottawa , we brought
bags of little-used clothing and bedding for donation to
an agency in Toronto that would place them with people
most in need. Some weeks before our trip, we canvassed
several local agencies but were met with several frustrating
situations and rules. Our most  important consideration of
finding an agency was that it would distribute clothing
directly to needy recipients in the community free
of charge. Arriving in Toronto we started the search again. 

We first stopped at New Circles Community Services –
and went no further!  We were amazed by what we
encountered at this remarkable community-assistance
agency. We found a clean entrance with a pleasant, 
courteous receptionist who showed us the procedure
used for the handling of clothing received at the centre. 

We were met by Jane Craig, the executive director, who
graciously gave us a tour of the facility, which comprised
a number of clean, organized rooms set up for specific
purposes, such as: a room for a washer, dryer and 
steaming facilities; separate rooms for men’s, women’s,
children’s and infants’ clothing; a room for sorting clothes
received; and an area with racks of clothes for transport
to seniors’ residences to enable selection of clothes on-
site by seniors who were unable to leave their residences.

It was gratifying to discover that New Circles was directly
involved with those they helped, without a middleman,
so to speak. Particularly appealing to us was the 
opportunity to give a chance to new immigrants to 
take root in their communities. We have first-hand 
experience, one of us having arrived penniless many
years ago at Pier 21. John and Mariam Adshead

We are sorry to announce the resignation of New
Circles Executive Director Sara Morin.

Many of you have had the
pleasure of dealing directly
with Sara.  She joined New
Circles in August, 2007, and
her leadership, enthusiasm
and warmth benefited New
Circles enormously as it
expanded and established
itself as a partner with the
many organizations in the
Flemingdon/Thorncliffe 
community. Sara showed a
commitment to clients, staff
and volunteers that was 

evident in everything she did. Sara has been on maternity
leave since March 2009. Now she, Mario and Max are
moving to Edmonton this summer. While she will 
be greatly missed here, we thank her for all her 
contributions to New Circles and we wish her every 
success in her next adventure.

Jane Craig has been the Interim Executive Director  during
Sara’s maternity leave. She has done an exceptional job
and we are happy to announce that Jane has accepted
the position as Executive Director of New Circles 
effective March 31, 2010. We know that Jane’s hard work
and fundraising acumen will help lead us towards a
bright and secure future.

Statistics for 2009 
• 12,000 clients (a 50% increase) were given 103,000 clothing and household items (a 33% increase) and 
over 1,000 new clients ( a 10% increase). Clients ages range from 0-11(31%), 12-25(22%), 26-59(41%), 60-90(6%)

• 47% of our clients are from Flemingdon Park, Thorncliffe Park and Victoria Village and the immediate area, 
53% from the rest of GTA.

• 40% come to us by word of mouth and 30% of families are referred from other agencies such as The Daily Bread
Food Bank, Toronto District School Board, Canadian Centre for Victims of Torture, Centre for Refugee Studies, North 
York General Hospital, The Elizabeth Fry Society, Toronto Public Health, Flemingdon Park Ministry, Flemingdon
Neighbourhood Services and Flemingdon Anglican Ministry, Centre for Addiction and Mental Health, 
City of Toronto Shelter, Support and Housing Administration: Family Residence.

• 30% of families are referred to other agencies for settlement support, legal aid, medical needs, schools and 
daycare, volunteer opportunities and women’s support programs.

• 478 financial donors and 500 clothing donors

• 17,000 volunteer hours

Goodbye & good luck!



By Jodeme Goldhar, on behalf of the Board 

In 2007, New Circles embraced a bold vision to 
collaborate with agencies, schools and other 
organizations to serve, primarily, the residents of
Flemingdon and Thorncliffe Park communities but
with an openness and willingness to provide services
to individuals and families referred to our agency,
outside of our catchment area.   

It was a bold vision because in order to bring our 
mission to life we needed to partner with all of the

organizations in our
community. We were
determined to not
work alone but to
work in partnership 
so that the people we
support, knew that
they have a network 
of support to draw
from and we had 
colleagues that we
could work with, learn
from and share our
experiences with.

This vision has allowed
us to live our mission
to its fullest because

through collaboration and by living out our values, we
are promoting equity and dignity by providing services
and clothing to enhance the day-to-day lives of the 
people we serve.  

Bringing our vision to life must be something we honour
while at the same time, something we put into action
every day.  In order to put our vision into action, we felt
it was crucial to define a core set of values that we could
live by and that would help guide our behaviors as we
embarked on this journey.

We embraced the four core values of RESPECT, CARING,
INTEGRITY and DIVERSITY. These values can be defined
differently for different people and for different 
organizations but for New Circles, central to these 
values are the following definitions:

Respect: To demonstrate respect to the people we serve,
the agencies, schools and organizations we work with and
the staff, volunteers and donors who support us. 

Caring: To care for the people who live and work in the
communities that we serve.

Integrity: To create a safe, non-judgmental, environ-
ment that ensures honest and open communication
with all of our stakeholders while also maintaining
client confidentiality.

Diversity: To honour the different cultures, ethnicities,
religions and identities of our community.

We use our values in every decision we make and in the
ways we choose to interact with each other, with the people
who come through our doors and with the agencies,
schools and organizations with whom we collaborate.

We are dedicated to approaching our work and our
interactions with people in ways that demonstrate
respect, show that we care, create a space and a 
dialogue that is non-judgmental and embraces all 
that humanity has to offer.

Our values are used at the Board of Directors level, during
our performance appraisals with staff and volunteers, as
part of our recruitment process for staff, volunteers and
students and as part of our interactions internally and
externally.  They are also demonstrated in our relationship
with donors as well as when we meet with government
officials and other funding bodies.

We live our values
out wholeheartedly
and for that reason,
New Circles is truly
a special place,
making a difference
not only in our
lives but also in
the lives of
so many people.

While we work 
hard to achieve
our mission and

vision and embrace our values, we make a concerted
effort to demonstrate how all of our efforts are creating
change and making a difference. On the previous page
in “Statistics for 2009” are a few of the ways we measure
and track our success.

Jodeme Goldhar,
New Circles Board Member

“ I feel good 
when I come here; 

it is a different 
feeling because 

everyone helps.”
Furzia

New Circles celebrates its  
Fifth Anniversary



I am a New Circles’ client. I really believe that New Circles
has given me help in multiple ways.  It has provided me
with clothes for myself and for my five children.  It gave
me the opportunity to do some volunteer work which
helped me in my integration with the community and
retail sector as well.  It was a dream come true for our
family to receive gifts from the Holiday Angel Program; 
it made us all feel important in Canada.  I truly believe
that New Circles is essential to the community in providing
settlement support for new Canadian. I am now working
at Tristan and America and I am volunteering with 
Canadian Citizenship and Immigration. 

Anonymous

I am a New Circles’ volunteer. I was born and raised in
Zimbabwe and went to Sandringham Methodist High
School.  After my parents’ divorce, I was assigned house-
hold chores at a tender age.  After high school, I thought
running away from home and getting married would be
a solution to the many challenges I faced.  I was wrong.
I have been married twice and have six children.  All the
children stayed with me and I found a job in the Ministry
of Finance in Zimbabwe and I worked there for 10 years.

My best friend disappeared into the hands of the 
Zimbabwe Secret Service and because she had told me
what she knew about the Secret Service, I became a
state witness and a state threat. I was remanded in
prison for 18 months before I received a trial date and
was acquitted on all false charges. I lost my job and 
was denied all pension contributions. In 1996 I left my
children with my sister and came to the U.S.A to work
two jobs a day to send money back to my children. In
December 1999, my mother and my children joined me
in the U.S.A and in February 2006 five of my children and
I  immigrated to Canada.  In August 2006 we became
convention refugees and in September 2007 I got 
permanent residence status.

Presently I am volunteering at New Circles.  I joined New
Circles after I resigned from my work due to medical
problems.  However, when I went to New Circles I felt so
welcome despite my condition.  I enjoy working with the
New Circles staff and all the volunteers and I feel at
home.  At New Circles I found out that many people get
a lot of help to start their new life in Canada.  This has
shown me how Canada is so generous and helpful to
people who might have lost hope.  New Circles gives you
hope and trust that you can be someone no matter what
circumstances you have come from.

Anonymous

TestimonialsWelcome to our new board members

Sally Palmateer
Sally Palmateer is Director of Girls & Family 
Programs & Property Services at YWCA Toronto and
joined the Board of New Circles in the fall of 2009.
She has over thirty years work experience in the
social services sector and seventeen years manage-
ment experience with a wide variety of programs
for women and girls including transitional housing,
employment readiness, life skills training, childcare,
family support programs and girls’ programs. Sally
has participated in many boards and community
advisory committees throughout her career,
believes strongly in neighbourhood-based services.

Linda Sims 
Linda Sims is a business journalist and broadcaster
who has worked on Canadian network television
programs such as Canada AM, CBC’s Venture, and
BNN – Business News Network.   Linda has also
taken an active interest in community service. She
has spent more than 20 years working with Interval
House, Canada’s first shelter for abused women,
and sat on the board of Allenby Daycare. She is
involved in a number of fundraising and community
projects through Timothy Eaton Memorial United
Church, and it was through the Church that Linda
was first introduced to New Circles. Linda was
immediately drawn to the organization’s mission
and its goals, and hopes her communications skills
and business knowledge can help New Circles as it
grows and expands its services. 

Shila Desai 
Shila Desai started her 20 employee garment 
manufacturing business together with her husband
twenty years ago upon immigrating to Canada
from Kenya via the UK. Her first home in Canada
was in Flemingdon Park, the same community in
which New Circles is based. Today the business is
ISO 9000-2009 certified, employs over 300 people
locally, in Sri Lanka and the U.S., and exports 
technical clothing to armed forces. She brings
strong business skills, access to an industry-wide
network, and a desire to help the wider community
that gave her a start. She has held various 
voluntary leadership positions, including founding
president of a seniors’ arts organization. Shila is a
Fellow Chartered Certified Accountant (U.K.)

Other members of the Board include: 
Cindy Blakely(Chair), Peter Blaiklock, Paula David
and Jodeme Goldhar.



The Holiday Angel Program is a special program at
New Circles offered to our clients on a one time only
basis. We match people in need with donor families
who provide gifts, groceries and basic necessities in
the Holiday Season. 

Every family is living in difficult circumstances and they
are interviewed and asked for a “wish” list of their wants
and needs in order to help their Angels select items for
them. This year we helped bring joy to 133 families,
(close to 450 people) many of them brand new to 
Canada and all of them living in poverty. What a warm
message of welcome and support; most cannot believe
that there are people who don’t know them but still care
about their wellbeing. As the facilitator of this program, 
I am lucky to see the rewards from both sides: the
unadulterated joy of the children when they see their
gifts arrive or the parents who start to cry when they
know that someone will provide some basic necessities
or the caring donor who is worried whether something
will fit or if the family liked what they got them. 

One of our Angels wrote: “I'd like to thank you and your
helpers for creating and carrying out this program. I look
forward to taking part next year.  I think it was the most
fun I've had at Christmas since the last of the kids
stopped believing.  It was also a great family project. 

One of our recipients wrote this to their Angel: “I am
truly grateful for people like you in this world. You have
changed my life and I will always remember your self-
lessness and generosity. In these tough times, you have
truly been my shining star.”

To all of you who were Holiday Angels this year, I thank
you most sincerely. We hope that you will spread the
word among your friends and colleagues so that we can
grow the program next year and help even more people.

SANTA SACS
This year 110 Seniors living in poverty received Santa
Sacs filled with food, toiletries, sleepwear, gloves, hats,
and other new items. These gifts are often the only thing

these people will receive over the holiday season. 
This program is done in partnership with Timothy Eaton
Church and Grace Church on the Hill and we thank them
for their continuing generosity. 

Spread the word about our
“Holiday Angel Program” 
and keep it in mind all year long 

By Cindy Blakely, Coordinator, Holiday Angel Porgram

One of our HAP volunteers, Linda East



Clothing donations from 
Corporations and Organizations 
since the fall newsletter

Brunswick Manufacturing Co. Ltd.
CDW Canada Inc.
Cotton House Inc.
Dove Cleaners
Ex-toggery
Fairlawn Neighbourhood Centre
Joe Fresh (Don Mills & Eglinton)
GH International Export
Kraft Canada
Marilyn Wetston, the Wardrobe Doctor
Needlework Guild of Canada, Toronto Branch
Marriott Residence Inn
St. Clement’s Anglican Church (St. Margaret’s Group)
Tarion Corporation
Timberland Canada
Toronto Athletic Club
Toronto Public Library – Don Mills Branch
UPS Supply Chain Solutions Inc.

Allenby Jr. P. S.
Bond Academy
Branksome Hall
St. Clement’s School
Cornerstone Preparatory School
Earl Haig S. S.
Havergal College
St. Elizabeth Seton Catholic School

St. Mary Immaculate Catholic School
Secord Public School
KIDSCANTOO Club Sunnybrook School
Toronto French School (Toronto campus)
Upper Canada College

Count me in! 
I want to support the work of New Circles Community Services.
nn $25    nn$50    nn$75    nn$100    nn$250    
nn Other $ __________
nn I would like to give monthly, please contact me. 
(Please remember that you can cancel or change your donation at any time simply by contacting us. 
One tax receipt will be issued yearly. Monthly gifts are deducted on the 15th of the month.)

Name______________________________ Address ______________________________________ Unit _________

City _________________________Province _________________ Postal Code _________ Phone _______________

Email _______________________________                               

Payment Information
nn I have enclosed a cheque payable to New Circles 
nn Please charge my VISA or Mastercard:                                                

Our Wish List 
Below is a list of items that are particularly 

under-stocked and in demand.

• Prom dresses

• Coats (men, ladies, teens) 

• All children's clothes

• Teen clothing for male and female 

(pants, jeans and tops) 

• Men's clothing in size small (pants, size 29-31)

• Professional wear (men's and women's) 

• Men's shirts, pants and jeans in all sizes. 

• Plus size women's clothing 

• New underwear for all ages 

• Socks for ladies and kids ages 2-10 years 

• Towels and bedding for all mattress sizes

• Winter coats and boots, hats, mitts, 

scarves - all sizes

Card No.______________________________ 

Expiry Date ___________________________

Signature _____________________________

New Circles Community Services
#100-10 Gateway Blvd., Toronto, ON   M3C 3A1

T 416-422-2591; F 416-422-5946;  www.newcircles.ca
Charitable Registration No. 836343673 RR0001

Thank you for your support !


